
 
 
 
 
 
 
 

Patient Information 

Great North Care Record 

Changes to the way Information is shared 
 

Why do we need to share Information? 

Doctors, nurses and health professionals are working to improve the way patient information 
is securely shared within the North East and North Cumbria - improving the care you receive 
and helping NHS services to run more efficiently. 

The aim is to support you with safer, more joined up care and give healthcare professionals 
access to more accurate and consistent information across services.  

The way Information is shared has changed with the introduction of a new electronic system 
The Great North Care Record, enabling NHS health professionals providing you with 
treatment to view a summary of your GP held medical records. 

Your patient data will only be used when healthcare professionals are caring for you. Medical 
professionals will ask for your consent to access your record at the start of each period of 
care. Your consent will be recorded by NHS staff, and available for future audit. 

It is a ‘view only’ system and only shows information from your existing general practice 
health record. 

 

What information will be shared? 

We want to ensure that with each patient's informed consent, your information is available to 
NHS healthcare providers including hospitals, mental health services, out-of-hours doctors 
and the ambulance service at the point you receive care. 

This will include details which are currently shared using slower and less reliable methods. 
Instead of phone calls and letters, the new system will make this information available 
electronically in a view-only format. This could include details of diagnosed medical 
conditions, medication, and allergies, test results that have been requested or carried out, 
referral clinic and discharge Information and contact details for your next of kin or other 
carers. It will not contain information about sensitive discussions you have had with your GP. 
 

What are the benefits of sharing information? 

If health professionals can access the most up to date and accurate information about your 
health quickly and easily, they can give you better advice and provide safer and more 
effective care. You will spend less time answering the same questions that you have already 
been asked in other parts of the system - you will only have to tell your story once. 

 



Keeping your records secure 

Your medical records will still be confidential. They will only be looked at by people who are 
directly involved in your care. Your consent will be sought at point of care. Doctors, Nurses 
and other health care professionals rely on good communication with their patients – and with 
each other – to provide the best care possible.  

By law, everyone working in, or on behalf of the NHS must respect your privacy and keep all 
information about you safe. We will not share your information with anyone who doesn’t need 
it to provide treatment, care and support to you. Your care record will be viewed through a 
secure, encrypted and audited system that meets stringent NHS security standards and 
government legislation including The Data Protection Act. 

The system keeps a record of everyone who has accessed a patient record. 

Your record will only be used when healthcare professionals are caring for you. They will ask 
for your consent to access your record at the start of each period of care.  

All adults age 16+ in the region will be included in the Great North Care Record initiative. 
 
If you are happy to be included, you do not need to take any action.  
 
 
Can I opt out of my records being shared via the Great North Care Record? 

Yes you can choose not to have a Great North Care Record but sharing your medical 
Information will make it easier to provide the best care and support to you. 

However if you do not want your information to be shared, you can opt out.   

For more information, please visit the Great North Care Record website 
www.greatnorthcarerecord.org.uk  
 
Contact the Great North Care Record helpline on 0344 811 9587 or email 
gncarerecord@nhs.net 
 

Who is supporting this work? 

This initiative is supported by NHS organisations across the region, The Great North Care 
Record project partners are: 

 

Foundation Trusts: 

 City Hospitals Sunderland  
 County Durham & Darlington  
 Cumbria Partnership  
 Gateshead Health  
 Newcastle upon Tyne Hospitals  
 North Cumbria University Hospitals  
 North East Ambulance Service  
 North Tees & Hartlepool  
 Northumberland Tyne & Wear  
 Northumbria Healthcare  
 South Tees  
 South Tyneside  

https://www.greatnorthcarerecord.org.uk/
http://www.greatnorthcarerecord.org.uk/


 

Clinical Commissioning Groups: 

 Cumbria  
 Darlington  
 Durham Dales, Easington & Sedgefield  
 Hartlepool & Stockton-On-Tees  
 Newcastle Gateshead  
 North Durham  
 North Tyneside  
 Northumberland  
 South Tees  
 South Tyneside  
 Sunderland  

 

GP Out of Hours: 

 Northern Doctors Urgent Care (NDUC)  
 Gateshead Doctors On Call (GatDoc)  

 

If you require further help or Information please speak to a member of the reception team. 

 

Thank you 

Borough Road & Nunthorpe Medical Group 

 
 
 
 
 

 

 


